
 

THE009-015_002.DOCX  

Privacy Policy 
 
Agrecovery (us, our, or we) is the trading name of the Agrecovery Foundation, a not-for-profit charitable 

trust registered as a Charity (CC29641).   

The use of our website is subject to Agrecovery’s Terms and Conditions and the following Privacy Policy.  If 

there is any conflict between this Privacy Policy and the Terms and Conditions, the Terms and Conditions 

will prevail. 

Governing law 

We are bound by the Privacy Act 1993.  We and our staff are required to respect confidentiality of personal 

information and the privacy of individuals.   

This Privacy Policy may be reviewed from time to time to take into account any updates on laws and 

technology, changes to our operations and practices, and the changing business environment. 

Collection of personal information 

We may collect, hold and update personal information in order to verify your identity, conduct business, 

provide/market/improve services to meet our legal obligations, and for any other purpose authorised by 

you or the Privacy Act.   

We collect and hold personal information about you, clients, contractors, parties we deal with in the course 

of providing our services, suppliers, and any other person who may come into contact with us. 

Means of collection 

Except as otherwise permitted by law, we will collect personal information from you directly, indirectly, and 

through third parties.  Some examples on how personal information may be collected is by you logging into 

and registering on our website, through emails, through telephone calls, in person, from forms you fill out, 

through registration and attendance at seminars and meetings, using business cards, and through the use 

of the services and facilities available through our website.   

We may use cookies to collect data about each visit to our website.  We may use this data to generate 

statistics about how our website is used.  This assists us with understanding what is important to users and 

to improve our website’s performance. 

Updating personal information 

We endeavour to ensure that the personal information held is accurate, complete, and up-to-date.  We 

encourage you to contact us to update any personal information held about you.  You have the right to 

correct any personal information held about you in accordance with the Privacy Act.  A fee may be charged 

for reasonable costs incurred by us for providing access to your personal information.  If a fee is to be 

charged, we will advise you of any costs in advance. 
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Use of personal information 

We will only use the personal information for the purpose it was collected and is held for unless the 

personal information is publicly available, you have authorised the use of the personal information, or if the 

disclosure of that information is required by law. 

Storage of personal information 

We will take reasonable precautions to prevent the loss, misuse, or unauthorised alteration of your 

personal information.  We may store your personal information in hard copy or electronic form.  This 

includes with third party storage facilities and in cloud storage located inside or outside New Zealand.   

Third Party Links 

Our website may contain links to a variety third party website sources.  Some of these links may request or 

record information from users or use cookies or other methods to collect information from you.  We have 

no control over the content or privacy policy practices of those sites, and encourage you to review the 

privacy policies of those sites before engaging in any activity with them.   

Changes to this Privacy Policy 

We reserve the right to make changes to this Privacy Policy.  Any changes made will be updated in this 

Privacy Policy accordingly.  We encourage you to review this Privacy Policy for the latest information on our 

privacy practices.   

Contact details 

If you have any questions about this Privacy Policy, or any other matter, please contact us.  You can contact 

us in one of the following ways: 

 Phone:   0800 AGRECOVERY (0800 247 326) or (04) 499 6777 

 Email:   info@agrecovery.org.nz 

 Post:   PO Box 25642 

    Wellington 6140 

    New Zealand 
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